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• No refunds are given unless we 
must cancel due to unforeseen 
circumstances, government guidelines 
on Covid-19 or extreme weather

• For outdoor activities we may have to 
cancel if the forecast is for wind gusting 
to 40mph or more, thunderstorms or 
heavy rain but we will endeavour to 
phone you 24 hours before the event

• Parents always remain responsible for 
their children in the park and during 
activities

• Parents may take photos of their own 
children but must ensure that they do 
not take any photos containing images 
of other families and their children

• We reserve the right to take photos of 
events but if we intend to use them for 
marketing purposes we will approach 
the adults requesting permission and 
complete a Consent Form

• Dietary requirements and allergies 
should be notified to staff in advance if 
the activity involves food

• For your information to be recorded 
and made accessible to selected 
Eastleigh Borough Council staff and 
their delivery partners. We will not share 
your information anyone else.

• We will always treat your personal 
details with the utmost care and only 
send you what you have asked to 
receive. For information, please visit 
www.eastleigh.gov.uk/privacy

www.eastleigh.gov.uk/privacy

